Jim I. Smith

123 Any Court

Any Town, IL 11111

Phone 111-111-1111

E-mail jismith@xyz.com 

KEY QUALIFICATIONS

· Successful sales and marketing achievements in highly competitive markets.

· Consistent record of increasing sales, profitability and market position.

· Skilled at relationship building and interpersonal development.

· Conducting proven and effective sales techniques.

· Ability to interface at all levels with key customer personnel and management.

· Excellent communication and negotiating skills.

· Accomplished in organizing, training and directing a sales staff.

AREAS OF KNOWLEDGE AND EXPERIENCE

Sales Forecasting



National/International Travel 

Pricing and Product Positioning

Distributor/Agent Relationships

Trade Shows/Promotions


Sales and Contract Proposals

Sales Training



Strategic Sales Campaigns

BUSINESS EXPERIENCE

1994 to Present
The XYZ Company – Anywhere, IL



Sales and Product Manager 

· Maintained over 15% increase in sales volume, each year the past 4 years.  

· Secured customers in several new markets for higher profit products.

· Key account responsibility. Established new distributors and agents, both domestic and international.

· Maintained and enhanced current distributor relationships.

· Prepared all contract proposals and sales quotes.

· Assisted in all major corporate sales presentations.

· Supervised and managed the inside customer support and sales coordinator along with outside sales personnel.
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1990-1994

ABC Corporation – Anywhere, MI

Outside Sales – Midwest

· Brought a direct outside sales presence, where none existed.
· Responsible for sales activities throughout the Midwestern states and Ontario, Canada.

· Developed and secured new accounts in these markets.

· Introduced new avenues for business, including key distributors.

· Doubled the sales in existing territories in three years.

· Designed and implemented a telemarketing program for inside sales personnel.

· Supported all external marketing efforts such as advertising, industry trade shows, etc.

EDUCATION

Harvard College






Anytown, MD

BA Engineering

Languages – Swedish, German

AFFILIATIONS

ABC Society

National Association of Marketing Widgets

DEF Suppliers Association

ACHIEVEMENTS

Employee of the year – 1996, 1999

Mary I. Smith

123 Any Court

Any Town, IL 11111

Phone 111-111-1111

E-mail mismith@xyz.com 


SUMMARY
Engineering professional with seventeen years experience in technical project management including mechanical engineering design, manufacturing engineering and new product development with customer and subcontractor program interface.  Attributes include excellent communication skills, efficient planning and project management. 

EXPERIENCE

ABC ENGINEERING, Newtown, AZ





 1996 - 2001

Senior Mechanical Consulting Engineer 


Engineering of mechanical systems for business applications.  Design Engineer designing a Keyboard Controller and the Guidance Panel Controller with Pro/ENGINEER software for new jet planes.

•     Developed, designed and built two LED lighted control systems in 9 months eliminating one avionics controller. 

•     Utilized stereo-lithography (SLA) models to for design fit/function checks decreasing the design cycle time ten percent.   

•     Coordinated the engineering activities modifying the commercial radio to meet military thermal, shock and vibration requirements with project completed on schedule and budget plan saving $1MM.

•     Scheduled workload, estimated projects and managed technical resources for design projects reducing turn around time by 20% and increasing corporate profits by 24%.

AAA CAD SERVICES, Anywhere, PA
  

   

                1995 - 1996

Technical Lead  


Managed Solar Turbines technical CAD project, scheduled workload, estimated projects and managed technical resources for the Z-Engine turbine project. Provided technical direction of turbine design project and interfaced with customer on design projects.

•     Managed design activities on Pro/ENGINEER CAD projects and ensured adherence to ASME Y14.5 and customer design standards.  Team was awarded Design Award by Business Magazine.

· Developed new turbine product  in 6 months resulting in new product sales of $2MM in sales.

· Lead new project team that reduced downtime by 25%.

· Introduced new engineering approach to making turbines that resulted in 2 US patents being issued.

ZIP Sales, Any town, NY
              1994 - 1995

System Sales Representative 


Sold Digital Equipment Corporation (DEC) hardware and software computer solutions to direct accounts and value-added resellers. Built new customer accounts, presented computer technologies to users and executives and consulted customers on systems selection and implementation.

· Increased territory sales by 24% over budget.
· Increased margins by 10% by rapidly introducing new technology to key customers.
· Reduced delivery time to customers by forming an new customer response team.
· Won rookie sales person of the year.
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ZZZ INTERNATIONAL, Newtown, NY
1984 - 1993

Senior Project Engineer


Designed and analyzed flight control systems for commercial airliners.

· Decreased flight crew workload by thirty-three percent by introducing new seat design.

· Designed the cockpit fire, fuel, hydraulic and electrical overhead control panels for the Jet airliner. Streamlined project management metrics and engineering design processes, reducing project expenses ten percent and decreasing project management workload.

•
Improved quality of lighted products and electro-mechanical components for control panels by working with suppliers to implement Continuous Quality Improvement Processes (CQIP), decreasing returns twenty-five percent.

ZZZ INTERNATIONAL, Newtown, NY
Lead Manufacturing Project Engineer


Managed $30 million CRT Displays Manufacturing Engineering Program and coordinated $1.5 million operations capital budget and strategic plan.  

· Implemented and trained Demand Flow Manufacturing (DFM), shortened build cycle time fifty percent, decreased Work In Process (WIP) sixty percent and improved output twenty percent.

•
Directed capital planning budget and implementation of new process equipment and computers for the Displays Operations Department to automate processes and streamline manufacturing.

•
Led a concurrent engineering design team that developed a new flight computer improving quality and reliability with design and manufacturing process enhancements.

EDUCATION

University of New Town, Newtown, NY, B.S.  In Mechanical Engineering, 1983

          AFFILIATIONS

ABC Society

National Association of Marketing Widgets

DEF Suppliers Association

